7 & Immigration and Customs Enforcement (ICE)

RIVERSIDE o '

' nl, ot Activity Policy

ﬁ(‘ April 2026
Q P

Purpose

The Riverside Public Library is committed to providing a safe, welcoming, and inclusive
environment for all patrons. The Library serves everyone equally and does not inquire about,
or record patrons’ immigration status. This policy establishes clear procedures for staff in
the event of ICE or other immigration enforcement activity on library property consistent with
applicable federal and lllinois law, including the lllinois Library Records Confidentiality Act
(75 1LCS 70/1 et seq.).
e The Library protects patron privacy and confidentiality to the fullest extent permitted
by law.
o The Library will not voluntarily assist in immigration enforcement activities beyond
what is required by law.
o Staff safety and patron safety are paramount.

Policy

1. Access to Library Property
A. Public Areas
ICE agents, like all members of the public, may enter Library public areas during normal
operating hours subject to the Library’s rules of conduct applicable to all patrons.

B. Nonpublic Areas.
The Library does not consent to entry by ICE agents into nonpublic areas (including staff-
only offices, workrooms and records storage) except:

e With a signed judicial warrant or court order authorizing such entry; or

o With the express permission of the Library Director or their designee.
If ICE agents assert exigent circumstances or otherwise insist on immediate entry into
nonpublic areas, staff shall not obstruct them, shall ask that they remain in a public area if
practicable, and shall immediately notify the Library Director or their designee.

2. Requests for Information and Records

All requests by ICE agents or any other law enforcement agency for patron information,
library records, computer-use information, surveillance footage, or other information must
be referred immediately to the Library Director or their designee. Staff shall not respond
substantively.



The Library’s information about patrons, including but not limited to names, addresses,
library records, computer use, or presence in the Library, are confidential and shall not be
disclosed except as permitted under lllinois law pursuant to a court order or other applicable
authority, and after consultation with legal counsel, as applicable.

Administrative warrants, non-judicial subpoenas and other non-judicial documents or verbal
requests for information and records shall be reviewed by the Library Director or their
designee and, as appropriate, by legal counsel, before any response.

3. Interviews, Detention or Arrest on Library Premises
Library staff shall not participate in interviews, detentions or arrests, and shall not provide
assistance to ICE agents beyond what is required by law.

The Library shall not provide nonpublic areas for interviews, detentions, arrests or other
enforcement activities unless required by a valid judicial warrant, or authorized by the
Library Director or their designee for safety or operational reasons.

Staff should not physically interfere with law enforcement actions. If an enforcement action
is occurring, staff should move uninvolved patrons away from the area when safe to do so
and immediately notify the Library Director or their designee.

4. Staff Responsibilities

Staff should remain calm, professional, and respectful at all times. Staff should not ask
patrons about immigration status or alert ICE agents to the presence or location of any
individual.

If ICE agents arrive, staff should:
e Ask for identification (name, agency, badge number) and the purpose of the visit.

e Request to see a judicial warrant, court order or other applicable documents, but do
not interpret their validity.

e Direct agents to wait in a public area while the Library Director or designee is
contacted

e Contact the Library Director or their designee immediately

e Document the encounter (time, location, agents’ names and agencies, documents
presented, areas requested, actions taken).

Compliance with Law

Nothing in this policy is intended to conflict with federal or state law. The Library will comply
with lawful warrants and judicial orders and will otherwise protect patron privacy and
control access to nonpublic areas consistent with, and as permitted by law.



Definitions
ICE: U.S. Immigration and Customs Enforcement, a federal law enforcement agency.
Judicial Warrant: A warrant signed by a judge or magistrate authorizing specific law

enforcement actions.
Court Order: A written order signed by a judge.
Administrative Warrant: A document issued by ICE or another agency that is not signed by a

judge.
Nonpublic Areas: Areas not open to the general public, including staff-only offices,

workrooms, and records storage.
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